Candid. 


Now hiring 


Director of Technology Project Management 


Candid is looking for a Director of Technology Project Management with experience building 
complex software applications in a multiple agile team environment. 


Position: Director of Technology Project Management 

Reporting to: Vice President of Technology 

Location: Flexible (remote or onsite at one of Candid’s offices in Atlanta, GA; Cleveland, OH; 
New York, NY; Washington D.C.; or Williamsburg, VA) 


Position summary 


The ideal candidate has a proven track record of delivering robust solutions and can manage 
projects with numerous stakeholders, both internal and external to Candid. This role drives 
cross functional technical initiatives, creating strategic plans, resource planning, and is 
responsible for communication and coordination. 


Responsibilities 


Listen, analyze, influence, negotiate and use judgment to solve complex issues to 
accomplish project goals. 

Work cross-functionally to manage bottlenecks and provide escalation management. 
Anticipate and make trade-offs based on stakeholder input balancing business needs and 
technical constraints and maximize business benefit while building great user 
experiences. 

Clearly communicate expectations for deliverables and completion dates to technical 
team members and project sponsor. 

Partner with and communicate with Tech leads, project teams, and product managers on 
status and risks taking steps along the way. 

Lead effective project meetings including providing agendas and meeting minutes. 
Track and report on progress towards project milestones. 

Motivate and inspire team members when needed to meet milestones. 

Collaborate with third-party subcontractors, vendors and technology partners as needed 
and participate in reviewing contracts. 

Collaborate with Product Managers to understand product vision, strategy, and goals 
and develop technical roadmap and implementation plan, and then oversee the delivery 
including adoption and success criteria as defined by your partners. 

Work with scrum masters to contribute and oversee work backlogs. 

As the Technology Project Management team grows, oversee and mentor team members. 


Requirements 


Qualities: 
e Experience in creating and managing a detailed schedule with complex 
interdependencies. 


e Owner mentality and an entrepreneurial drive, proven ability to influence others. 

e Excellent written and verbal communication skills with the ability to present complex 
information in a clear and concise manner to a variety of audiences. 

e Must be able to think creatively, deal with ambiguity, and manage changing priorities. 

e Strong organizational skills with meticulous attention to documenting design activities 

throughout the development process. 

Proactive self-starter who is results oriented. 

Flexible and adaptable, with good interpersonal skills. 

Must possess strong analytical and problem-solving skills. 

Champions and represents Candid’s core values: We’re driven, direct, accessible, 

curious, and inclusive. 

e Sensitive and respect for racial, gender, sexual orientation, and cultural differences. 


Skills Required: 
e College degree in engineering or other related fields strongly preferred; equivalent 
experience will also be considered. 
e 5+ years of program or project management experience in consumer-focused technology 
companies. 
e Proficient in JIRA and other project management tools. 
e Scrum Agile Experience. 


Bonus/Preferred Skills: 
e Project Management Professional (PMP). 
e Knowledge of cloud, DevOps, or APIs. 


See the world. Make it better. 


Every year, millions of nonprofits spend trillions of dollars around the world. Candid finds out 
where that money comes from, where it goes, and why it matters. Through research, 
collaboration, and training, we connect people who want to change the world to the resources 
they need to do it. Our data tools on nonprofits, foundations, and grants are the most 
comprehensive in the world. 


Candid’s vision is an ambitious one. But we know that when we make investments in our 
talent, it translates to more access and better knowledge for those working for social good 
around the world. 


On February 1, 2019, Foundation Center and GuideStar joined forces to become Candid, 
a 501(c)(3) nonprofit organization. 


How to apply 


Please email your resume and cover letter to careers@candid.org. Please put the title of the 
position you are applying for in the subject line. Your application will only be considered if all 
instructions above are met. 


We offer a competitive salary and excellent benefits. Due to the high volume of applicants, we 
typically receive, we regret that we can only contact candidates that we would like to interview. 


For more information on positions available at Candid, please visit our website: 


https://candid.org/about/work-at-candid 
Candid is an EO/AA/VET/DISABLED Employer. 


We are committed to diversity, equity, and inclusion and especially encourage members of 
underrepresented communities to apply. 
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